MMHble METPUKU — HeoBX0aMMbl i

KOMFIOHEHT N\apKﬂI/IHI'OBOVI CTpaTternu

\,
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Pbibanko Anekcen
KBapTta TexHonormm
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* OnpepeneHune npobnem;

* MobunbHblIE METPUKU - YACTb CUCTEMbI B3aMMOAENCTBUA C
kKnneHtamu (eCRM);

e YcTpaHeHue pasaeneHma AaHHbIX MO MeTPUKAM Ha

—

KOHTEUHEPDI, O DTanbl CTAaHOB/IEHUA U

* MobunbHble METPUKN: PasBUTUA B ROMMAHWK,
o0 Y70 Ccnepyet UaMepATL?

*  ONTMMM3aLMA MOBUIbHbBIX PECcypCoB.
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/iccneaoBaHns no Teme

NoHb 2011

iab.

FA\' Adobe

iMetrics

Bonee 50% onpoLleHHbIX MapKeToN0roB CYUTAOT MOOUbHbIE
METPUKN KNOYEBOM YaCTblo PEKTAMHOMN CTpaTernu;

35% 3aaBuan 06 yBennyeHuun b6roaKetoB Ha MOOUIbHYIO
peknamy bonee yem Ha 50%;

60% cYMTalOT PbIHOK CMAPTPOHOB MPUOPUTETHLIM;

31% akTuBHO pa3pabartbiBatoT 1O ANA NIAHLWETOB;

69% rnaBHOW Npobemon yKasaim OTCYyTCTBME CTAaHAAPTOB Ha
MEeTPUKKU/MeToabl U3SMEePEHUA.

Asryct 2012

Peknama Ha MOBUAbHbIX CalUTax N YCTPOMCTBAX MMEET BbICOKUM
KoapduumeHT nepexonos (42% n 37% COOTBETCTBEHHO);

Bonee 50% nepexoaoB ¢ MOBUIbHbLIX YCTPOMCTB MO
pPeKNamMmHbiM BaHHepam BeayT Ha afiaNTUPOBAHHbIE CalThbI

http://www.quarta.ru QUARTA

TECHNOLOGIES
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/iccneaoBaHns no Teme

@

eMarketer.

®Digiday

AN

Leading the Marketing Community

FORRESTER

iMetrics

ROI of Existing Mobile Marketing Campaigns
According to Companies in North America, April 2011

% of respondents

Exceeded expectations
8%

Performed as expected

16%
Performed worse than expected

[ E
Far below expectations
5%

Haven't measured it

Don't know
Ti——————— D

Note: among respondents that currently have or plan to have a mobile
marketing strategy. numbers may not add up o 100% due (o rounding
Source: King Fish Media, "Maobile Marketing: Plans, Trends and

gdoo;a’swabmty' sponscred by HUbSpot, Juntald2 and Maxymiser, May 17,

128080 wwweMarketer com
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;qur_dccn Group

Knwo4yesble METPUKHAN

60% -
40% -~

20% -

B Bce onpoweHHble

60% MapPKeTo10rm

45%

0% -
YaoBNeTBOpPEeHHOCTb
nonb3oBaTenem

iMetrics

|
Bknag mapkeTuHra
B BbIPYYKY KOMMAaHWK

Cross-sell n up-sell

OUARTAQ

TECHNOLOGIES
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Ha aBepe - 1999 roa?

« A He 3Halo, YTO TaKoe
MOBOUIbHQL NPUMOXKEeHUe
-a-e-@-eamJ, HO A TOYHO 3Halo,

YTO MHE 3TO HY}KHO »

JKCnepumeHT
iMetrics http://www.quarta.ru OUARTAQ

EEEEEEEEEEEE



http://www.quarta.ru/
http://www.quarta.ru/
http://www.quarta.ru/

OAHam43 OCHOBHbIX MPo6ieM

10 38% nonb3oBaTenen
He y0BNEeTBOPEHDI
KIUEHTCKUMMU
MODOUNBHBIMMU
NPUNOKEHNAMM ... *

* UctouHUK: EffectiveUl Q
iMetrics http://www.quarta.ru QUARTA
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[logxeabl K paboTe C MeTpUKaMy

KaHanbl AaHHbIX / XpaHUAULLA AaHHbIX LleHTpanmn3oBaHHbIN B3rAs4 Ha

NoJ/ib30BATENA
@
@

-@
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iMetrics

KaHnan paHHbix
no mobunbHbIM
mMmeTpukam

MobunbHbIA
Bebcaur

Mpunoxxenun

INEeKTPOHHAaA Noura

AHanus Bebcaiita

Cou. cetn

OtobparkeHue

MobunbHbie NPUNOKEHNA

Bzaumogpgeicreue online/offline

ba3a gaHHbIX eCRM

http://www.quarta.ru OUARTAQ
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iMetrics

HE KaHa/I0B AaHHbIX

CanTbl MobunbHoe NO Cou,. cetu Peknama

@ W Y &

l i =1

webtrends

AHanuTuka MpodunnposaHue

ATpubyuus CermeHTauus

JaHHble ana NpUHATUA
peweHui

MoandunumpoBaHHbI MapKeTUHIOBbIN NAaH (0bydeHue + ycnoBusa) + YeNoBeYeCKuit onbIT

http://www.quarta.ru OUARTAQ
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iMetrics

Hyieé KaHa/T0B AaHHbIX

JaHHblie ana NpuHATUA
peLweHuin

MoandunumMpoBaHHbIM MAapPKETUHIOBbIW N1aH (0bydeHne + ycnoBus) + YenoBeYeCcKun onbIT

MVT / baHHepHasn Paccbinku EMail Ha ocHose KamnaHuu B lMepcoHanunsauuma
onTmMmm3lauuna pexKnama NcTopun nonbsoBarens cou,. ceTax KOHTEHTa

CanTol MobunbHoe MO  Cou. cetu Peknama

ORI

' =

http://www.quarta.ru

OUARTAQ
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eMbl MOOWITBHBIX METPUK

Bonblioe yncno ycrpomncts/nnatpopm Ana oTCNeXKNBaHUSA;
[laHHble MOBUIbHbBIX METPUK pa3apobneHnsbi;

HeT nogaepXKu Taros u cookies;

Heobxogmmbl cxembl ana online/offline;

OTCcyTCTBME CTAaHAAPTOB Ha CKOPOCTb PaboTbl B UHAYCTPUN;
Paa peweHnn aHaIMTUKU KOHLEHTPMPOBAHbI Ha BeO
ocobeHHoCTAX;

OrpaHuyeHune oTcnexnBaembix NAATGOPMON NaPaMeTpPOB;
BO3MOXHOCTb MMNOPTa/3KCNOPTa AaHHbIX C N1aTGOPMbl
aHaNNTUKU;

YacTo orpaHn4yeHHble BO3MOXHOCTN MO MOHETU3aLU NN cobbiTUm.
iMetrics http://www.quarta.ru QUARTA
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BHeapeHue, NUcnonb3osaHme 9P PEeKTUBHOCTb U
KOJINYECTBO CKAYMBaAHUMN N BOBNeYEHUe onTMMmM3auma

iMetrics OUARTAQ
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llikana,3penocTu

NMpuHAaTHe
o CKauymBaHUA NPUIONKEHUN
o [MocelweHna Beb canta
o Wcnonb3zosaHue MO (% oT ckaumMBaHUi)
o SMS nognucka

BoBneyeHue

o YacrtoTa (BM3uUT/nonb3osartensb)
o [nybuHa (cobbiTna/nonb3osaTtenn)

o [poueHT coxpaHeHns KNMeHToB (% BO3BpaLLEeHWNI)

o  OTKAMK Ha pacCblKku

3P PeKTUBHOCTD

o LUenesble KoHBepCcUmn
o CobbITMA BbICOKOM LLEHHOCTH

iMetrics

BoBneuyeHue

http://www.quarta.ru

()UARTA‘:!
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MnaHyupoBaHne MOBUIIbHBIX METPYK

HaunHaTb 3apaHee

BoBneKaTb BCeEX 3aMHTEPECOBAHHbIX
Onpeaenutb dopmart un
pacnpocTpaHeHue

Onpeaenntb BCe Cnocobbl
N3MepeHuin Bcex cobbiTnin

POKYC Ha KPUTUYHbBIX METPUKAX
[MTOHMMaHMeE CYLW,ECTBYOLLLErO
MOBUNbHOro 06MeHa AaHHbIMU C

BebcanTom

iMetrics

Downloads 6500 +34%
Users 45,898 +12%

Sessions 123.545 -6%

Avg. Sessions 26 -122%

Conversion Rate 32% +21%

=

. - B e @D e o
Jul 15" - Aug 117, 2010 corsemes r o=, 200 Sadl - B

. From Jul 15t to Aug 11:, 2010 (compared to Jun 174 to Jul Exceptional Days
14y, 2010): Mow Sesscns (75

Gl o e
Moa New Users

SocialAppCo had 7 521 sessions (+6%) and 25 3 thousand

$ % 2%y
screen views (~19%). 36 | Mow Sowan Views per Sewsion (52 4)

The app had an average of 659 users per day (+6%). 10 398 Longmst Awg T in ASS (
users were new to the app ( 0%).

On avcnagc u\c stayed in the & pp fo 2 mi

. N/\/\/\/‘\/,_/\ﬁ

teame Cerporate e

[
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S MEeTpUKn

Timestamp: gaTta n Bpema A40CTaBKM COOOLLEHMSA
MSISDN: Homep TenedoHa y4acTBYHOLWETO
Nonb30BaTeNS

Operator: Hecywmin KaHan onepaTtopa, C NPUBA3KON K
TeneboHHoOMmy #

Prefix: kntoueBoe c10BO, NPUBA3AHHOE K KaMMNaHU
Short Code: Koa, no KoTopomy paboTaeT KamnaHus
Price Point: ueHa, npmMBA3aHHAA K KaxKaomy
coobueHunto

MT Count: KoaiMyecTBO nepesaHHbIX CO0bLWEHUN
Request: TekcT coobueHna oT MObUIbHOrO YCTPOMCTBA =T

Response: TeKCT OTBETa cepBepa . - _
Message State: ntorosbliii cTaTyc coobLieHMA SMS aHannTtuka
(noctaBneHo, oTnpaBaeHo Ha 06paboTky 1 1.4.)

iMetrics http://www.quarta.ru OUARTAQ
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MobuiibHbIV BEGCANT

[MoHMMaHWe TPpeHA0B MOOUIbHOTO
TpaduKa K CanTy, COCTaB YCTPOMCTB
PelueHne A0NKHO U3MepAaTb TPadUK
CO BCEX YCTPOMCTB, @ HE TONbKO
CMapTPOHOB

ONTMMM3MPOBATb CaUT Noa,
KaTeroputo MobuabHbIX
nosb3oBaTeneun, npnoputesayms
PEeCcypcoB, YCUJIEHNE KOHBEPCUM

iMetrics

~NEE o G v we
Oct 5" - Nov 1%, 2009

S08 -~

Tegh Vs

Page Views: 39 S

" e Tete CoWRA R ek s

]

4

H
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MHTeraLI,MFI cnctembl oTCieKnBaHmMA B

npUuaoxKeHne

Co3faHue CTaHAaPTHbIX U HacTpamBaemMblX
cobbITUN

PeweHne fONXKHO NO3BONMATb aBTO-3aMNUCb B

Kaw anA 3axBaTa offline-paHHbIX y . u

OTcnexkmBaHne 4enCcTBUN KIMEHTOB, U

YKNOHEHUSA OT AeNCTBUMN

iMetrics http://www.quarta.ru OUARTAQ
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AHanu3 gaHHbLbIX:

* [lpoun3BoanTenbHOCTb NATGOPMBbI, reorpadpumu

* Pa3bop 3aaeprKeK BO Bpems

* YcTaHOBKA MOPOroBbIX 3HAYEHUN U OLLlEHKa MX MPEBbILLEHUN
e PaboTta c boabwmmm [1aHHbIMM — BbIAB/IEHNE KOPENNALUMN

Refine Resuits 4,893 Matching Transactions

Summary of Delays

M Rezource Loading
M Initial Layout
Server Tine
W Connection Setup
B NS
Dok Render
B Redirect

Transaction Type

53s|~_ A, products (1505)

Total Response Time

10:00 11:00 12:00 1300 1400 1500 1600 17.00 Excellent
. 100 ] ] ] ] ] ] : ] Caod
E'TSM SERIEES ([HE) 0 I. 2ok Lotbomte i A Sbu b ot dapadstn s aots ol pnts G s cnede gu g bt sty b B2y . " _A{
785, uniersities (340} B0 Fair
165~ suppar (112) 40 Paor
show more..
E— 20
Page Title 0 AT R LR ST R il 2yl ol P aad e b s Ll b ik s i 3} it
4Bsf——  applicationandnet_. (1151) 10:00 11:00 12:00 1300 14:00 15:00 16:00 17:00 Unacceptable

209s| "  opnetsolutions (375) AppReS nsel_m
) v
21s|_ A opnetprofessional - (333 Transactions 1-100f4,893 4 4 b M ‘,_‘ﬁl L
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" OnyMMMBaLng pecypcoB — JIOKabHbIN-aHa/In3

Web Transaction Dashboard ®
Weh Appll it Web Activity and User Expe| e

S
Severity = _ Page \iews ¥ |Slow Pages e« | % Slow Pages » Other Web Application Making Networks and Applications Perform®

Network Performance
AppResponse.
] Connection Duration (TCP Clients) “Email || Clear rt

Business Group Selector nal Connected Groups I

Top Business Groups All Business Groups

@ Business Group Containers
= g All Business Groups Outbound

Del
Default-10.xx.x Nerwork

Default-172xxx
Default-192.168.xx
Default-Internet
HERACLES
HERCULES

LAN

MARS

MOMITOR

PORTAL

PULSAR

RPOINT

SIGURD

THOR

TOMAGAVE
VAGNER

VMWARE WCENTER

; T T T T
mail server 11:00 11:30 11:00 11:30
Other Group 2012-Hoa-08 MSK 2012-Hoa-08 MSK

. Round Trip Time (Inbound) [msec] (6,53 /0,268 / 1621,14 msec) . Round Trip Time (Outbound) [msec] (14,182 /0,274 /84,166 msec)
. Retransmission Delay (Inbound) [msec] (1336923 ,553 / 246,904 / 23157 925 ... . Retransmission Delay (Outbound) [msec] (2522,699 /0 / 10395,038 msec)
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s« User Response Time Composition Chart

Bpemsi oTKNUKa Ha o
c1|'oop0|-|e OPNEII

Calendar

sec
[

-

D_

n o n b 3 o B aT e n ;I Making Networks and Applications Perform®
MOOUIIbHOrO AppResponse
NPUNOXeHUs ‘Y‘r,c&)“r'[

.~ KpacHbIM BblaeneHa
3apepKKa Ha cepBepe

» 3eJieHbln,
douroneToBbIN, XKEeNTbIN
— 3a4€epXKK1 B ceTun

2008-Dec-10 EST

Bl Conn Setup (5) (Avg : 0.042 sec) B Srv Resp (S) (Avg : 0.905 sec)
[] Retrans Delay (Quf) (Avg : 0.036 sec) [] Netwk RTT (In) (Avg : 0.027 sec)

] User Resp (53 (Avg : 1.102 sec)

L LA
15:40 19:45 1550 1555 1&:00

] Payload Xfer(S) (4vg : 0.118 sec)
B Metwk RTT (Dut) (4vg ; 0.04 sec)
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(EHVE ycrexa

MocTpoeHue cTpaTerum U3MmepeHunia, oTpaxKatoLem A0CTUKEHNE KOHKPETHbIX
ueneu;

CornacoBaHue C NapTHeEpPaMn U KOMaHaaMK Ana obecneyeHMA NOTOKA
HeobxoAMMOMN CTaTUCTUKU;

Ncnonb3oBaHWe AaHHbIX ANA BbiiB/IEHUA BO3MOXKHOCTEN ONTUMMU3ALLUM
MODBOUNBHbBIX NPUNOKEHNI;

MpuHATME KaHaNa MOBUAbHBIX METPUK KaK cocTaBHOM Yactn eCRM, a He
OTAE/IbHO CTOALLEN CUCTEMDI;

OnTummsauma pecypcos, yayylleHne B3aMmMoaencTBna ¢ MOBUIbHbIM
KOHTEHTOM — ApPanBep NOANbHOCTU NONb30BaTENEMN.
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OUARTAQ.
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webtrends

Pbibanko Anekceu
ar@quarta.ru

°i N H ®
Making Networks and Applications Perform®
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